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Dear colleagues,
 
We hope this email finds you healthy and your business doing
well.  
 
ANNOUNCING the launch of the new website for our cloud-
based central dispatch program:
 

 
 

www.ConcreteGo.com
 
 
Please navigate through the pages to find out more about the
benefits of being in "the cloud", see testimonials and demo
videos, use our savings calculator, and more!  We hope you
enjoy this new tool as much as we have in creating it.
 
ConcreteGo.com® is a central dispatch solution tailored for the
ready-mix concrete and materials industry. ConcreteGo helps
producers allocate resources effectively, improve operation
efficiency and provide better customer care. Applying cloud-
computing technology, ConcreteGo delivers all the functions
and benefits of a dispatch system over a secure Internet site. It
can reduce, or even eliminate the hassle of building and
maintaining an IT infrastructure and complex private network
previously necessary.  ConcreteGo is simple to learn and use.
All you need is a PC with broadband Internet access such as
cable, Fios, DSL or a wireless Internet card.
 
We strive to provide a secure system and are constantly
working to improve its function and capabilities.
ConcreteGo.com now offers a couple of new optional features
to enhance security. 
 
We can restrict user accounts to login only from specific
computers or IP addresses.  We're also designing a 2-step



computers or IP addresses.  We're also designing a 2-step
verification via landline or cell phone, available soon. If you
are interested in learning more about any of these features,
please let us know.
 
REMOTE BATCHING
 
It's now possible to use any Windows-compatible remote
desktop control app. (LogMeIn, UltraVNC, VPN, etc.) to turn
SYSDYNE's batching system into a fully functional remote
batch system over the Internet! Our batching program is
compatible with all Windows operating systems, including XP,
Vista, and Windows 7.
 
Here are a few remote batch features under your control:
 
1. Automated belt control enables you to create a remote batch
without extra help from a driver. You can still have
the flexibility to start the belt manually by clicking the belt start
button on the batch screen, or just put the belt control into the
automated batch cycle.
 
2. A customized Emergency button on the batch screen will let
you push the emergency button if something goes wrong. For
example, if a truck is not in position to receive and the material
drops to the ground, you can click the emergency button to hold
the discharge, call the driver to fix the problem, then release the
emergency button to finish the load.
 
3. What if you want to drop a couple hundred pounds of
sand manually using the remote batch?  A new feature called
"material batch" will take care of that. Due to the latency of
network data transmission, the action of clicking on the screen
to open and close the bin gate will cause a delay on the
response from the user interface. To remedy this delay, the
"material batch" feature enables you to click on the material
batch button, pick up the material, fill the quantity, and click
the batch button, and the batching system will take care of the
rest. 
 
Overall, the simple design of SYSDYNE's batch system as well
as the intuitive and clickable batch screen make it easy to create
a remote batch. Almost all the functions are two mouse clicks
away (at most), and SYSDYNE's 24/7 support team is only a
phone call or email away.
 
 
COME VISIT SYSDYNE in sunny San Diego for the
NRMCA ConcreteWorks conference on September 25-27.



 
Jill Zhang, President of SYSDYNE, will present an educational
lecture on the "green" benefits of web-based central dispatch
services. Learn how cloud-based services can reduce your
company's carbon footprint and cut costs.
 
Booth #13 and lecture schedule between 2:45 - 4:15 PM.
 
ABOUT SYSDYNE:
 
Founded in 1976, Sysdyne develops, manufactures and
supports batch-control systems and dispatch solutions for
concrete producers in the U.S. and around the world. Sysdyne
excels at providing simple, reliable, flexible and affordable
products, and excellent customer service. Sysdyne leads the
industry in its application of the newest cloud-computing
technology to its central dispatch solution, ConcreteGo.com.
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